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Dear
Proposed change to the Breast service

This letter is intended for all current patients of the Breast Care Centre (including those on the Mammography screening programme).

As you may be aware we are proposing to move the Breast Care Centre from Frenchay Hospital to Southmead Hospital.  The objective is to get the facilities at Southmead ready by Monday 23rd May.

This letter provides the reasons why we’re proposing to move the service, what will change if the move takes place and how you can find out further information and give us your views.

What is the Trust proposing to do?

We are proposing to move all Breast services, including outpatient clinics, day case operations, inpatient operations and mammography from Frenchay Hospital to Southmead Hospital.  
We are proposing to locate the new Breast Care Centre in E ward (an empty ward, that will be completely refurbished, near the main entrance).  Mammograms would also be provided from the new Breast Care Centre. 

All medical, nursing and support staff currently working within the Breast Care Centre at Frenchay Hospital will transfer into the new centre at Southmead Hospital.   

Why is the Trust proposing this move?

Patients have told us they really value the one stop clinics and instant diagnosis service provided at North Bristol NHS Trust.  

Historically we have been able to provide this because the Breast Care Centre is located very close to the Pathology diagnosis service on the Frenchay Hospital site, plus there’s a strong working relationship between the two services.  As a result most patients know the results of their test within a few hours of their biopsy.

The new Pathology centre, as part of the new hospital development at Southmead, is now complete and pathology services across both Frenchay and Southmead Hospitals are being centralised into these new award-winning facilities.  

As a result we’re proposing to move the Breast Care Centre to Southmead Hospital.  Once we have resolved the staffing issues within Pathology this move will mean we can offer patients one stop clinics and instant diagnosis.  It also means all patients can benefit from the new Pathology facilities.

What benefits will this bring for patients?

1.  The proposed waiting area at Southmead Hospital is a more pleasant environment than the current waiting area at Frenchay Hospital.  It is separated from the thoroughfare of the centre and is spacious, well lit and will contain a hot drinks vending machine.  
2.  Patients who receive bad news will no longer have to walk past the waiting area and reception.  There is a separate exit at the end of the ward leading out into a small garden area.  This meets the standards that patients have asked for in the new hospital.

3.  The new proposed Breast Cancer Care Centre at Southmead Hospital (E ward) is more spacious than the current Breast Care Centre at Frenchay Hospital. 
4.  Patients will continue to have their mammogram within the Breast Care Centre and will not have to go to another part of the hospital.

5.  By May 2011 at least an extra 200 patient parking spaces will be made available near the main entrance, making it easier to park at Southmead Hospital.

How have patients’ views been sought?

We have begun to formally consult with patient groups including the Breast Unit Support Team, Bosom Buddies and Young Women for Young Women.  These groups provide support and fundraise for Breast patients.

How can I find out more and give my views?

A team of staff will be available to take your questions and hear your views on the following dates and times:
Friday 8th April 2-4pm Frenchay Hospital Breast Care Centre

Wednesday 13th April 2-4pm Southmead Hospital Learning and Research Building

Friday 15th April 2-4pm Frenchay Hospital Breast Care Centre

Wednesday 20th April 2-4pm Southmead Hospital Learning and Research Building 
You can also find out more and give your views by emailing this address:
breastconsultation@nbt.nhs.uk
Finally, you can talk to members of the Breast Care Team when you visit the Breast Care Centre for your appointment.

At North Bristol NHS Trust we’re committed to involving all our patients when designing a new healthcare service.  We will continue to work hard to provide a high quality Breast service for patients.

Yours sincerely
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Chief Executive
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